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Independent Auditor’'s Report

To the Members of
Firstsource Solutions Ltd.

Report on the standalone financial statements

We have audited the accompanying standalone financial statements of Firstsource Transactions
Services LLC ("the Company”), which comprise the balance sheet as at 31 March 2017, the
statement of profit and loss (including other comprehensive income), the statement of cash flows
and the statement of changes in equity for the year then ended and a summary of significant
accounting policies and other explanatory information (hereinafter referred to as "the standalone
financial statements”™).

Management's responsibility for the standalone financial statements

The Company's Board of Directors is responsible for the matters stated in Section 134(5) of the
Companies Act, 2013 (“the Act”) with respect to preparation of these standalone financial
statements that give a true and fair view of the financial position, financial performance including
other comprehensive income, cash flows and changes in equity of the Company in accordance
with accounting principles generally accepted in India, including the Indian Accounting Standards
{Ind AS ) prescribed under Section 133 of the Act, read with relevant rules issued there under.
This responsibility also includes maintenance of adequate accounting records in accordance with
the provisions of the Act for safeguarding of the assets of the Company and for preventing and
detecting frauds and other irregularities; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and the design,
implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the standalone financial statements that give a true and fair view
and are free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these standalone financial statements based on our
audit. ’

We have taken into account the provisions of the Act, the accounting and auditing standards and
matters which are required to be included in the audit report under the provisions of the Act and
the Rules made thereunder.

We conducted our audit in accordance with the Standards on Audiling specified under
Section 143(10) of the Act. Those Standards require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance about whether the standalone financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the standalone financial statements. The procedures selected depend on the
auditor's judgment, including the assessment of the risks of material misstatement of the




independent Auditors’ Report (Continued)

Auditor’s responsibility (Confinued)

the auditor considers internal financial control relevant to the Company's preparation of the
standalone financial statements that give a true and fair view in order to design audit procedures
that are appropriate in the circumstances. An audit also includes evaluating the appropriateness
of the accounting policies used and the reasonableness of the accounting estimates made by the
Company's Board of Directors, as well as evaluating the overall presentation of the standalone
financial stalements.

We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis
for our audit opinion on the standalone financial statements.

Opinion

In our opinion and to the best of our information and according to the explanations given fo us, the
aforesaid standalone financial statements give the information required by the Act in the manner
$0 required and give a true and fair view in conformity with the accounting principles generally
accepted in India including the Ind AS, of the financial position of the Company as at 31 March
2017 and its financial performance including other comprehensive income, its cash flows and the
changes in equity for the year then ended,

For Shelesh Singhvi & Co.
Chartered Accountants
Firm's Registration No: 014792C

W™

¢\ Shelesh Singhvi

Mumbai A Pariner

5 May 2017 ) Membership No: 079817
.




Tivsisouree Transaction Services
Balance sheet
as af 31 March 2017

ASSETS
Non-current assels
Properly, plani and equipient
Capital work-in-progress
Other indangible assels
Financinl assels

Otler financiol assets
Ollser ussels

Tolal non-current nssels
Current nsscts
Finaneial assels
Trade receivables
Cash and cash equivalents
QOther financial assels
Other assels
Total current assels

Tofal asseis

EQUITY AND LIABILITIES
Equity

Equily share capital

Other equity

Total cquity

LIABILITIES

Non-current liabilitles

Financinl Hiahilities
Long-lem: borrowings

Tolal son-current liabltidies

Current liabilities

Financini labililies

Sled-fem borrowings

Tradc and other paynbles

Otlser Financial Hiabililies
Provisions for enployee benelils
Oiher linbilities
‘Total cvvrent liabilities

Tatal equify and linhilities

Siguificant accounting policles

LLC

Amount in USD Amount in USD

Neote 31 Marel: 2017 31 March 2016 1 April 2013
o+ [,578,867 1,502,516 1,366,450
69,549 72,419 -

o 481,105 913,014 128,018
56 215896 732,288 234,281
61 124,973 44,329 65,531
2,470,396 2,764,566 1,794,280

7 10,339,400 12,138,398 12,3:44,921
& - 111,067 63,241
blii] 483,685 72,539 60,994
&fif} 14,292,389 $,968,675 4,710,849
25115474 22,290,675 17,185,005

27,585,864 25,055,243 18,979,285

9 - . -
23,718,134 20,964,939 15,605,505

23,718,734 20,964,989 13,605,505

13() - 1,718 4,934
- [,718 4,934

1369 2,215 5,385 6,637
10 690,101 645,750 725,197
i 261,655 - -
2 498,622 719,887 786,356
13} 2,414,530 2,697,316 1,850,657
3,867,130 4,088,538 3,368,847

21,585,864 25,055,445 18,979,285

2

The accompanying neles from | 1o 23 arean integral part of these financiol stofements.

As per our report of even dale attached.

For SHELESH SINGHYIL & CO.
Chartered Accavntants
Firur's Regisiration No: 0147920

Shekesh Singhvi

Partner * Chaﬁpﬁﬁis
Mombership No: 079817 5 | RECOUREER 70
May 5, 2017 5 a 4
Mumbai \Q‘i/,fu m\z:a;{,r.

For and on hehalf of the Board of Directors

U\W]\W”ﬁ?ﬁ\ ‘\,x \AA Q\\)U(L\ﬂh

Arjun Miteg
Director

Venka! Tanan
Direcior




Firstsouwrce Transaction Services LLC
Statement of profit and loss
Jor the year ended 31 March 2017

Amount in USD

Year ended

Note 31 Mareh 2047 31 Wnzehi 2016

INCOME

Revenue fran operations i3 90,769,697 92,879,629
Other income 14 (1.662) 153
Cosl OF Sates 15,950,169 1,066,377
Employes benefits expense 15 57,809,063 60,715,946
Hinance cosis 1o 44,587 28,227
Deprecialion and anzortization (D) 780,654 783,891
Olher oxpenses 7 13,369,817 1 £,926,857
Toial expenses 87,954,290 87,526,298
Profit before faxatien 2,753,745 3,359,484
Tax expense

Current fax - -
Deferred fax - -
Profit for the year 2,753,145 5,359,484
Glher camprehonsive income - -
Tolal oflier comprehensive income for fhe year 2,753,745 5,359,484
Significant acconating pelicies 2

The accompanying notes from 1 to 25 are an integral part of these finzucial statemeats,

As per our report ol even date attached,

For SHELESH SINGHVI & CO, For and on behaif of {he Board of Dhvectars

Chartered Aceetnilants

Tim's Registeation No: $14792C

%Q{; X b tf\ww

Shelesh Singhvi Yenkat Raman
Pariner Director
Membership No; 079817

May §, 2017

Mumbai

Avjun Mitra
Divector




Firsisource Transaction Services LLC

Statement of cash flows

Jor the year ended 31 March 2817
Amount in USD

31 Mareh 2017 31 March 2016
Cash Row feont operalliic activities
Profif bfors fax 2,753, M5 5359484
Adjusimen(s for
Depireciation and antostisation 780,654 788,891
{Gain} 7 [oss on sale of fixed assels, net - 768
Finance cosis 44,387 28227
Operaling cash Mow before changes In working capiial 3,518,936 5,177.370
Changes in working capital
Decrease / (incieasc) in feads recelvables 1,758,598 206,523
Decrease 7 {increase) in fpans and pdvances and ofher assets {4,790,112) [5,216,175)
{Decrease) f Increase in liabilities and provisions {206,150) 708,855
Net changes fn working capital (3,206,261) (4,330,797
Ingome taxes paid - -
Net tash genernied fram operaling aclivities (A} 32,72 1,846,573
Cash floy from Invesiing activities
Purchase ol propsrty plant and equipinent and capital sdvances given Wiy {1,283,140)
Net cash used in investing activitles {3} 4 Z?;lﬁ {1,783,140)
Cash flow fram financing setivitles
Proceeds from seeured loan {5,088} (4,26%)
Interest paid {44,587 . {28,217
Nel cash used in finanting activitles (C) (45,675) {32,495)
WNet decrease in cash and ensh equdvaients at the end of the year R
(A+RC) 99,179) 0,933
Cash and cash equivalends at the hepinaing of the year 55,173 68,241
Cash and cash equivalents af the end of thie year [{1] 99,179

Notes {o the cash flow sfatement

Cash ond cash equivalests consist of cash on band and balances with bank. Cashyand cash equivalents included in the cash flow
statensenl compeise the following balance sheet amounts:

Amount in USD
3E March 2017 31 March 2006
Castron hand - -
Bafances with bonks . 111,067
Cash and cash cquivalents - 111,067
As per our report of oven dale allached,
For SHELESH SINGHVI & CO. For and on behall of the Board of Direclors

Chiartered Acconntants

Fiun's Registration No: 0147920

i

Mumbai

-,

Ny, b
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Shelesh Singhvi Venkat Ranian Arjun dilra
FPartier Director Uirector
hlembership No: 079317

My 5,2017




Firstsource Transaction Services LLC

Statement of changes in equity
Jor the year ended 31 March 2017

B. Equity share eapital and ofher equity (continued}

Adtvibuinble to
Reserve and

31 Mavch 2016

Equity share Retfalned earnings Tetal
eapifal
Balance as at 1 April 2016 - 20,964,989 20,964,080
Other comprehensive income for the -
period
Profit for the year 2,753,145 2,753,745
Balance at the end of the 31 Marel - 23,718,734 23,718,734
2017
Atltributable to
owners of the
Company
Reserve and
surpius
Equity share Reinined earnings Total
capital
Balance as af | April 2015 - 15,605,505 15,603,505
Profit for the year - 5,359,484 5,359,484
Balance at the end of the - 206,964,989 20,964,939

As per our report of even dafe atfached,

For SHELESH SINGHVI & CO,
Chartered Acconntants

Firnt's Regisieation No; 014792C

Q(\ /\'NV‘L s
/W ,z,s ,5_’”%

Shelesh Singhvi z g Ch
Pariner ! adnf&d

Ae
Membership No: 079817 \"Gwatan;s
May 5, 2617 A
Munibai

For and on behalf of the Board of Divectors of
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o CARS M horon

Veulint Raman
Pivector

Arjun Mitra
Director




Fivstsouree Transaction Services LLEC
Notes to {he financial statements
s il year enled 3 Afarch 2047

4
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Company ovendew

Firstsouree Transaction Services LLT (‘the Company™) was incorposated under the laws of the State of Delawsre on 26 dfay 200k The
Company provides conlzct centre and tansaction peocessing services For customiens In the Hnancial services, telecommunications ard
lealthcare idusiry. The Company is a wholly owned subsidisry of MedAssist Holding. Ine. who holds the voting rights in the Company.

Sipailiconl accounting policies

Rayic of Preparation amd Stutenzent of compliunce with IND AS

The Company has adopied all the Ind AS standards and the adoption was carried oul in accordance with Ind AS 101 - First tinie adoption of
Indian Accounting Standards. The transilion was carvied out from Indian Accounting Prnciples pateraily accepted in India as prescribed
under Section 133 of ke Act, mad with Rule 7 of the Companies (Accounts) Rules, 2014 (1GAAP), which was the previons GAAT.
Revosciliations aid description of the effects of the transilion have been summarized in Note 3.

In aecondance with the neliticetion dated Febnuary 16, 2013, fssued by the Ministry of Corporate Aftzirs, the Ulimate Holdiag Company
has adopled Indian Accounting Standards| IND AS) notified under Sec 133 wad wilh Rule 4A of the Company (Endian Accounting
Srandards) Rades, 2015 and il relevant provisions of the Companies Act, 2013 { Collectively, IND A8), with effect from Aprit 1, 2016 2ud
is reqaited to prepare its financizl statements in ecconfance with Ind AS for the year ended March 31, 2017, Accordingly as per the
requirements of Section 129{3) of the Act, these financial stalements of the Company has been prepared in the same forn: and manner as thal
of its Uhimate Holding Company.

The Enancial statenients the Company have been prepared under the historicel cast convension, on aceruz] basis el accountiug prizciples

generally accepied in Imtiz The Balance Sheet and Staramem of profit and less of the Coinpany has been dravwn up in the country of its
incorposation (Lhiited States of Amedeay it the tenns of Uniled Stetes Dollar (*USIF).

Use uf esiinufes

Ths preparation of Hie financial stataments in confonnily with Ind AS requires management to imake estintates and assumptions that aftect
1k reposted amount of assets and liabilities and disclosure of contingent lizbitilies on the dalc of the finantial dalements and the reported
amount of income and expenses for the perivd Management believes hat the estinates made in the preparation of foancial statements are
prudent and cessenable. Acual results could differ from those estimates. Any revisions to accounting estimales are recognised prospectively
in curent and fture periods. Application of acconnting policies that require critical accounting estimates involving complex and subjective
judgmants and the use af assampiions in thess fuancial siateiments bave been disclosed.

Criticat neconntlng estintutes
Praperty, plant andd equipment

The vharge in respect of perfodic depreciation is derived afler determinizg an estimate of an asset’s expected usefik s and 1he expected
cesidnat yalue ot the cnd of its Iife. The useful lives and residua) values of the Company's assets are defermined by management af the time
Hhe asset is 2cquired and reviewed perodically, including at cach financial year ead. The lives are bised on historical experience with similar
assets as well as antivipalion of Rure events, whicl may impact their life, such 25 changes in 1echnology.

Reventie recpgnitian

Revenue foin caimtact comire and transaction processing senvices compdscs ffom beth timefunil price and Fxed fee based service contracts.
Reveaue Trom tanefunit price based coniracts is recognised on completion of the eelated seevice and is bilted in accondance with contracunal
terss specilied in {he respective customer contraas,

Customee eontracts. Revenne from fixed fee based service contracts is recognized on achisveinent of perfoninance milestoties specified in
tlze custonies contracts.

Unbilled receivables represent costs incurred and revenues recognized oit contrzets 1o be billed in subsequent periods as per the temus of the
coiilract.

Dividend income is recognized when the dght 1o receive dividead is establishied.

Interest incoine is cecopnized sising the tine proportion metfnd, based on the underdying inlzcest rates.




Firstsouree Transaction Services LLC
Netes {o the financial statements
Joor tire yoar ¢onded 31 Murch 2007

Sigaificant acconnting policies {continued)

Property, plont arad equipneend

Assel category Bselul life (in years)

Taitgible nssels
Leasehold improvemeals Lease tenn or 3 years, whichever is shodter
Compulers® 34
Service equipment*
Fuwiture and fistures®
Office cquipnzent?
Vehictes

[ Ry
LU B |
Wi LA LA WA

frifangible usvets

Software* I-4
* For tlese class oF assets, based on internal assessment amd independent techiical evaluztion camricd eul by external vzluers, ihe
anaragement believes that the useful lives as given above best represen the period over which management expects to use these assets.
Heuce the wselil lives for frese assets is different frons the usefinl lives as prescribed under Panl C of Schedule il to the Cempanies A,
3013,

Depreviation mothods, usefil lives and residuat values are reviened periodically al the end el each financial year.
The Company liss eleciud to apply fair valus iwetbud o 1ransition for Leasehold improvements as peanitied undes [nd AS 16 - Property,

plant and equiginents.
fpiedemeart
Iinancial nssels

The Company reognizes loss allowances using the expected credit less (ECL) model for the financial assets which ane nof Fair velied
thicigh prafit and loss. Loss allowance for teade recedvables with no significant financing compenent is measured 21 an antount equsl 1o
tifetime ECL_For all athier financial assets, expected credil losses are measured at an amount equal 1o ihe 12 month expeciad cradit losses or
al an pmounl equal to the life tme expected credit losses if the credil risk on ke financial asset has increased shmificanily since filiaf

recognition.

Non-Mnaaciz! asscls

Intangible nssels and progerty, plant and equipment

tutangible assets and property, plam 2nd cquipment are evaluated for recoverablity whengver events or changes in circunstances indicale
that their carrying amaunts may not be recoverable. For the purpose of impaimment testing, the recoverablz amount (i.e. the higher of the faic
vatus bess cost 1o sell and the valus-i-use) is deteanined en an fndividual asset basis unless Uhe asset does ot penerale'cash fows that are
largely independent of these front other assets. In such cases, the recoverable amaunt is determined far the CGL to which the asset belengs.

I suich assets ace considered to be impaired, the inpairment te be recegnized in the stzlement of profit and Toss #s measwred by the amount
by whichi {he carying value of e asseis exceeds the estimated recoverable amount of the asset. An impaimicnt loss is reversed in the
statenscat of profit and loss if there has boen @ change in ite estimates wsed to detenning the recoverable amaunt. The carryiog amount of the
asset js increased ta U1s revised revoverable amount, provided 1t thés ainount dees nat exceed the camying amount st would have been
detennined (net of any accumulated anorifzation or depreciation) had no impainnent loss besn recognized for the asset In prior years.

Farelgn Citrrency transietlons

Transactivns in foreipn cimency are recorded al the exchange rie prevailing on the date of the transection. Net exchanye paio of loss
vesuting in respect of foreign exchange iransactions settled during the period 35, recopnizsd i the statement of prafit and foss, Foreign
curenvy denonsinated assels and Liabilities other than fived assets al year end ere transtated at the year end exchangs rates and the resuliing
et pain or loss {s recognfzed in the statemens of profit and loss. Non Monetary assets are carried at historical cost.




Firstseurce Transaction Services LLC
Notes to the financiat stadements
furr the year embed 31 March 3017

28

2ig

Sipniftcant accounting policies feontlnned)
Tiexation

Ticome-ax expense conyprises umrent fas {i.e. ansount of tax for the period detennined in zecordance wilh the income-1ax faw) and deferred
tax charge or eredit {refiecting the lax effevts of dsing differences between accounting income amd 1axabls income for the year). The
duterred tax chiarge or credit and the comesponding deferred tax Habilities or assets are recagmized wsiug the lax rates that havs begn enacted
o substantively enacted by the balomce sheet date. Deferred tax assets are recognized only 1o the extent there is reasonable certaiuty {hat the
assuts can be realized it finuce, The 1ax liability { Income fax and defered kax) is computed on a consolidated basis and hence the fax
liabitities for the company have beea included in the financiaf statenats of the pacent company fe Firstsousce Group USA, hee

Eatpluyee benefits
Dfined cnribtion plany

The Companies having a savings amd inveszent plan under section 401 (K} of the istemal ravenus code of the United States of Aerica
This s a Defived Contribution plan. Contribulion made nnder the plan are charged to the statement of ProZit and Joss in the perfod in which
\liat zecure, Oiker retirenens benefils ace accnuad based on (hie umowsts payable as pe local regulations

Conlritnnions payable 1o the sueial secunity, imedicare and other employes refated contributions as required under the State of New york are
chatged w1l statensent of profiz and loss.

Chihes fong-ternt ciployee befits
Compenaided ahsenves
Pravision for compensated absences cost has been made based en eligible vacation balences at balance sheel date.

Where employoes of the Company are enfitled to compensated abscnces, the employees tan cary-forward a portica of the unutilized accnwed
compensated absetee and wiiliss it i futre periods or seceive cash compensation at teamination of emplayment for 1he unutilised accrued
compensaled absence, Fhe Company recards an cbligntion for compensated absences in the period in which the employee renders the
services that Drcrease this entillement.

Leases
e fease

Assats acquined on finance Jeases, including asssts aequined noder sale and fease back transactions, have beeut recopnised as an asset and a
liability a1 ihe ioceptian of the lease and have been reconded at an amount egual to (he fower of the fzir valug of the leased asset or the
present value of te fiture minimum kease payments. Such leased assels are deprecizied over (he lease term or its estimatedd wsefud life,
whichever is shorter. Fuuther, the fnssalinents of niinimum lease paysnents have been appostioned betwean finance charge / expense and
principal repayment. Assats ghven on finance lease are shown as amounts recoverable from the lessee The rentals received on such Jeases are
appostioned between rhe finance income and principal amount wsiny the Inglicit rale of retora.

The linance tharge 7 {income]) is escognised as income, and principal recebved is reduced from the smount receivable. All initial direct cosis
incuired are inclided in the cost of the asset.

Chpereti Feane

Lease arcangansents where the risks and rewards incidentat 10 ownership of an ass substantially vest with the lessor, ere recognised as
operating fease. Operating lease payments are recognised on a straight line basis over 1he lease tenn, unless the increase is on account of
imlation, in she statensent of profil and foss.




Firstsouree Transaction Services LLC
Notes to the finuncial siatements
Jor the yeor emded 31 March 2017

2431

a}

2132

H

fii}

Siguificant accounting polleles feonthrucd)
Eorufugs per equifp sfiure

Thic basic eamings per equily sharc is computed by dividing the net profit o loss for the period atirbulable 16 the equity shareholders by the
weighted averape nuntber of equity shares eulstanding during the reportiog period. The number of shares used in computing diluted
camings per shate tompriscs the weighted average nunber of shares cousidered for deriving basic vamings per share, and also the weiplied
average munber of gquily shares which utay be issued on the conversion of alt dilufive potential shares, unless il resulls would bs anti-
ditiive.

Proyivions amd conthigencles

The Company creales 1 provision when there is present obligation as a result of a past event that probably requires an outtlow of resources
ad o reliable estinate can be made of the wmount of tie obligatica. A dsclosuns for a contingent Hability is inade when there is 2 possible
obligatics or a present obligation that may, but probably will nut, require an culflow of fesources. When there s a possible obligation or a
present obigaticns i respect of which the likelihaod of awtflow of resources is remote, 7o provision or disclasure is made. Provisiens are
caviewed at each balance sheet date and adjtisted 1o reflect the current best estimate. (F it is no leoger probable that an enflow of resousces
would be required to seltte the ebligation, the provision is reversed.

Cosfingent assels sre 107 recognised in the financial stateiments. However, contingent asssts are assessed contimally and if it §s vinuzlly
certain that an econemic henefit will arise, the asset and relzled incaite are recognised fn the perod in which the change acaus.

Finatwelal instrusients

falitul recognition

Fissuncial assets and Habilites are recognised when the Company becomes a party 1o Ihe contractum] provisions of the fnstrumeat. Financial
assets and lizbilities e intiully measured at fir value. Fransaclion costs that ane directly attributable to the acquisition or tssue of financial
assers and financial Kabilities {other than Anancial assets and financial Habilities at faic value lough profit os foss) are added ta or deducted
from the fair valoe messured on initial recognilion of Grancial asset or tinancial ability.

Nupderivative financial ustrinienes
Casf and cash equivilents
The Company coasiders ali hiphly ligutd fnancial instrments, which are readily conventible into known amounts af cash it are subject o

an Insignificant tisk of change in value and having original inaturities of three menths of less from the daie of purchase, 1o be cash
equivatents. Cash and cash equivatents consist of balances with hanks which are unrestricted for withdrnal and usage.

Clissificatton and sebsequent measurenen!
Financhul usrels ol amortised cost

Financial assels ace subsequentdy measured at amartised cost it these financial assess are held within a business whoss objective Is to hetd
these assets i onfer 1o coltect contractal cash flows and ke contractual tenns of the Mnancial asset give dse on specified dates to cash
flows that are soldly payments of principal and interest on the principal mnount outstanding.

Financial wisets ot fade vilue thraugh oiher comprelensive income ('FYOCT}

Financinl assets are measured al Tzir value shrongh other comprehensive income iF these financial assets ate el within a business whese
ohjective is achicved by both collecting contrectual cash flows und selting financial asscls and the comraciual terms of the financial assel
pive rise on specified dates to cash flows (hat are solely paymsenis of principal end dnletest on the principal ameunt cutslanding The
Company has made an itrevocable election to present In othier comprehensive income subsequent changes in tha fair value of equity
investiments not held for trading.

Financial ussets it firlr voliee through profit and loss {"FYTPLY

Financial asseis are measured at [air value throngh profil 2ad loss unless it is measured al anartised cost or at fair value theough other
comprehensive income ou fnitial recogaition, The Liansaction costs directy attribatable to the zoguisilion of financial assets and labilities at
fair value thirough protit and foss are immiedistely recoynised in statement of profit and less.




Firstsource Transaction Services LLC
Noles ta the [nancial sfatenicn(s
Jor il yeor cided 34 Muarch 2017
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Signtfecant secounlting poticles feontinued)

Finauvial fusiuments {conthuied)

Clussificatlon anit subseqient weastrentent {conttinned)
Finuerclof Hubilities

Financial Habifities are ineasured at ainontised cost using the effective intecest method. For trade and otber payables maturing within one year
from the bafance sheet date, (e carrying mnonnt approximale fair value o shod-lemm maturity of these instrunients

Eyulye Inserients

At equiiy inalauient is a contract that evidences residusl interest in the assets of the company afler deducting all of its liabililies.
Equity instouanents zre recognised by the Company ar lhe proceeds received et of direct issue cosi.

Share capltal
Orddlantry shires

Crdinary shares are classified as equity. Tnceemental costs directly attribatalie fo (he issuance of new ondinary shares end share options are
recogrized a3 s deduction frony equity, net ofany tax effects.

De-recogaitton of flnenciul Insternents
Tlie Company de-recognises a financial asset when the contraciueal rights to the cash Rows ftom the Tinancial assets expite o¢ it Ttanslers the

fizncial assels and such (mnsfer quatities for de-recoguition under Ind AS 109, A financial fiabilisy {or 2 pait of firancial lisbility) is de-
recognised fiom ths Company’s balance sheet when obligation specified fn the contract is discharged or cancelled or expired.

Fair sulue of floruncial ustriunent

In detennining the fair value of its financial fsinanent, she Conpany uses the methods and assumptions bssed on market conditions and risk
existing al vach reporting date. Methods of assessing fir value resnlt in general approximation of value, and such volue may never sctually
bz reatized. For all othier financial instnuments, the careying amounts approximate ithe fair value due 10 shan maturly of those instouneats.

Casle flow stutement

Casle flows are reported wsing the Indirect metiod, whereby profit far the perdod Bs adjusted for the effects of transactions of a non-cash
naflre, any deferrals or accruals of past or fulure aperaling vash receipts or payments and item of income or expenses associated with
investing o7 financing cash Mows. The cash flows from operaling, investing and financing activities of the Company are segrepated.

Enermis contracts

Provisions for onerous conlnzets are recopised when the expecied benefits to be derived by the Company fron a contract are lower thas the
unavoidable costs of meeting the Tulure obligaliens under the comsacl. The provision is measured at lower of 1he expecied cost of
tenninating tle contract and the expected net cost of fidflling the contract.




Firstseurce Transaction Services LLC
Notes to the finuncial statements feontinned)
s uf 3 March 2017

3 Fdrst-fime aifoption of Ink AS

These lnancizl statenients of Firsisource Transaction Services LLC far the year ended 31 March 2017 bave been prepared in accordance with fnd AS, For the purpases of
sransition to Ik AS, the Company has follawed 1l yuidasce prescribed in Ind AS 101 - Ficst Tiine zdoption of Iadan Accosnting Standand, with | Apsl 2615 as the
irzasition date amt IGAAP as the previous GAAP,

“IThe transition tu Ind AS has resulled in clsanges in the presesation of the firanciak slatements, disclosures in the notes thereto and accounting policies and principles. The
accounting palicies set out in note 2 lave baen applied in preparing the financiat statements for the year ended 3| darch 2017 and the comparative infenuation. An
explanation al how the trensition frea IGAAF te Ind AS has atFecied the Company’s balance sheel and statement of profit and loss is sel eut in Nates 3.1 and 3,2

3.1 Reconcilfation of cquity as previnusly reporied winder HGAAP to fnil AS

Ogening balance shest as at Balance sheet as ut
I April 2015 31 March 2016
[GAAP Effect of IND AS IGAATL Eficet of IND AS
Noic trunsilion to transition lo
Jad AS Ind AS
ASSETS
Nen-cureent assefs
Propeny, pla and equipnient 1,366,430 1,366,450 1502316 1,502 516,
Capital work-i-progeess . - 72419 72419
Other intangible asscts 128018 118018 213,014 913,014
Financial assets
Other financial assets 23428 334281 232,288 233,288
Otliers non-camend assels 65,53 65.531 44,320 44,329
Tatal noen-current assets 1,794,280 - 1.794,280 2,764,566 . 2,764,566
Current assets
Financial assels
Trade recefvables 12,344,921 12344924 2,138,398 12,138,398
Cash and cash equivelents 68,2414 68,241 111,067 §t1667
Gslier finaxial assels 60,994 £0,994 72,539 72,519
Othec cuerent assets 4.7{0,349 - 4710849 - 9968675 - 0968675
Totat current assels 17,185,005 - 17,185,003 27 39,639 - 22,290,670
Tolak assels 18,979.283 - 18,079,285 25,055.243 - 15,055,245
EQUITY AND LIABILITIES
Equity
Fquity share capilal - - - .
Oiher aquity 15,393,617 (11.888) 15,605,505 20,953,101 {11,888} 309564989
I::;'['m::{“"’ atbrlbutable 1o equiiy share holders of the 150,007 (11883) 15605505 20,953,101 (11358 20964989
LIABELITIES
Non-carreut Habilitics
Financial labilitics
Long-leon bormowings 4,934 4934 1,718 1,718
Total non-cerrent labilitles 4.934 4934 1718 1,718
Cuorrent Habilities
Financial liabilities
Shon-tenn borrowings 6637 6,637 5,583 5,383
Trede and eiher payables 737,085 11,838 115,197 637,638 11888 645,750
Provision for employee Benelhs 786,156 786,356 739,887 739,887
Other liabHities 1,830.657 1,850,637 2691316 26973160
‘Cotal current liabilitics 3,180.735 11,888 3368847 4 100426 11,888 4,088,338
‘Tolad equlty and Jktbilies 18.979.2835 - 18,979,285 250535245 - 25,055,243




Firstsource Transaction Services LLC

Notes to the financial statements fcondinned)
Jor the year ended 31 March 2017

3.2} Reconciliation of statement of profit and loss as previously reported under FGAAP {o [Ind AS

Revenus from operalions
Total inconie

Expenses

Cost OF Sales

Emiployes benelits expense
Finance costs

Depreciation and anortisation
Other expenses

‘Total expeases

P'rofit before taxation

Tax expenses

- Curreatt tax

- Defeered tax

Profit for the perjod

Other eompreheasive income

T'atal comprehensive ineome for the period

Mote

Year ended 31 March 2816

FGAAP Effect of Ind AS
transition to Ind
AS

92,879,629 - 93,879,629
92,879,782 - 92,879,782
14,660,377 14,060,377
60,713,946 60,713,946
28,227 28,227
788,391 788,891
11,926,857 11,926,857
87,520,298 - 87,520,298
5,359,484 - 5,359,484

5,359.184 - 5,359,418
5359484 - 5,350,484
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Firstsource Transaction Services LLC
Notes to the financial statements (continued)
as at 3¢ March 2017

5)  Other finaneial assefs
{i} Other non-currvent financial nssets

Deposits

(i) Other current financinl assels
Unbilled receivables
Financial assets carried at amortised cost
6)  Other assefs
(i} Other non-current assets

{Unsecnred, considered good)
Prepaid expenses

(iiy Other current nssets
Advances 1o subsidiaries
Prepaid expenses
Other advances

7y  Trade receivables
{Unsectred)

Considered doubtfut
Less: Impairment aliowance

Considered good

8}  Cush and cash equivalents

Balances wilh banks
in current aceotnts

Amount in USD

Amount in USD

31 March 2017 31 March 2016 1 April 2015
215,896 232,288 234,281
215,896 232,288 234,281
483,685 72,539 60,994
483,685 72,539 60,994
699,581 304,827 295,275
124,973 44,329 65,531
124,973 44,329 63,531

13,566,987 9,434,232 4,338,825

725,364 532,493 372,024
38 1,950 -

14,292,389 9,968,675 4,710,849

- 162,500 19,691

- 162,500 19,691

- 162,500 19,691

10,339,400 12,138,398 12,344,921

10,339,400 12,138,398 12,344,521

- 111,067 68,241

- 111,667 68,241




Firstsource Transaction Services LLC
Votes to the financial statements (continued)
s etk 31 March 2007

0)

B

2)

3)

Share capital
Authorised

lssued, subscribed and paid-up

Trade Payables
Trade Payables
QOther finaneial linbilities

Other current financial liabilities
Book credit in bank account

Provision for employee benefits

. Current
Compensaled absences

Financial Liabilities

(i) Long term Borrowings
loan from Non Banking Financial Institntions

Short term Borrowings
toan from Non Banking Financial Tnstitutions

(iii) Other cnrrent Jigbilities
Statutory Dues
Employee benefits payable
Payable to Client

Ameunt in USD
31 March 2016

31 March 2017

Amount in USD
I Aprit 2615

690,101 645,750 725,197

590,101 645,750 725,197
261,655 - -
261,655 - -

498,620 739,387 786,356

498,629 739,887 786,356

- 1,718 4,934

- 1,718 4,933.64

2,215 5,585 6,637

2,215 5,585 6,637

116,393 247,956 135,265

2,208,135 2,449,360 1,700,190

_ - 15,201

2,414,528 2,697,316 1,850,657




Firstsource Transaction Services LLC
Notes to the financial statements (continied)

for the year ended 34 March 2017

14) Revenug fram operations

15}  Other income

Foreign exchange gain, net
Miscellancous income

16y  Employee benefits expense

Salaries and wages
Contribution to provident and other funds
StaiT wetfare expenses

17) Finance cost

Interest expense

18) Other expenses

Rent

Repairs, maintenance and upkeep
Insurance

Rates and taxes

Legal and professional fees
Cur and other hive charges

[nformation and conununication expenses
fecruitment and training expenses
Marketing and Supporting Sevices
Outsource Cost

Electricity, water and power consuraption
Registration fees
Travel and conveyance
Comptller expenses

Printing and stationery

Provision for doubtful debts/ written oft/ (written back), net
Commuon corperate cost
Charitable Contribution
(Gain)/Loss on sale of Fixed ussels

Bank administralion charges
Miscellancous expenses

Amount in USD

Year ended
31 Mareh 2017

31 March 2016

90,709,697 92,879,629
90,709,697 92,879,629
(@321 (742)
659 8Y5
(1,662) 133
52,626,767 55465202
259,453 269,528
4,922,843 4981216
57,809,063 60,715,946
44,587 28,227
44,587 28,277
2,606,761 1,897,139
1,029,120 1,038,571
592,024 552,027
137,172 9,644
1,226,778 951,526
2,527,477 1,999,021
1,684,763 1,222,311
457,011 278,670
230,153 134,859
320,628 472,439
394,484 415,820
9,848 675
568,093 624,905
581,235 863,087
472,090 621,510
(162,500) 142,809
652,829 670,162
500 -

- 768

19,139 15,774
22,512 15,140
13,369,817 11,926 857




Firstsource Transaction Services LLC
MNotes to the financial statements {continued)
as at 31 Sarch 2047

19} Financi instruments

A Flwencial fnstrinnents by category:
Ameortized cost FYVTPL FYOCi| “‘Total carrying  Total faic vatue
amooast
Financlal assels
Trode recenvables 10,339,400 - - 10339100 10,339,400
Other financial assels 699,581 - - 695,381 £99,581
‘Fotal 11,038,951 - - 11,038,951 11,033,981
Financial llabilities
Ocher francial liabiity 164,635 - 261,635 261,653
Trads and otber payables 590,101 - - 620,501 690,104
Folat 954,756 - - 955,756 951,756
The carrying valite 2nd fair valwe of financial instrumens by categories as of 31 March 2016 were as follows:
Amortized tos FYTPL FYOCt Total carrying  Tolad fair value
amount
¥iranacial assels
trvestnients - - -
Trade receivables 12,138398 - 12,138,393
Cash and cath equivalénts 111,047 - 11,067
Ohher Bnanciat assels 12,539 - 72,539
Total 12,322,004 - . 12,322 04 B
Finarctal Tiabilities
Trade and other puyables 645,750 - 545,750
Toial 615,750 - - 15,750 .
The careying value and fair value of financial insiruments by categories as of 1 April 2015 were as follows:
Amortized cosl FYTPL FYoQ1 Total carrying  Total fair value
amount
Financial asseds
Trade receivables 11384821 - 1234492 12,344,82)
Cash and cash equivalents 58,244 - &£9.241 63,241
{yiher Rinancsal nsseis 0,994 - 60,994 £0,594
Total 12,474,156 - - 12474,136 12,474,136
Financial liabifities
orowings 4,934 - 4,934 4,934
Trado and other payables 125,197 - 723,197 125,197
Totsl 710,131 - - 730,131 730,131




19)

I

b}

c}

20

Financinl instruments {canfinned)

Fhnanclal risk moasagement;
The Company operates it the US and there is 1o major Lranszciions outside the LS, sa there is no major market risk for lhe Company:.

Creit Risk

Credit sisk refers to Whe risk of defaull on {is obligation by the counterpany resulling in 2 fimancial loss. The maximum expesure to the credit risk at the
reporting date i3 primacily from trade receivables amounting to USD 10,339,400, USD 12,138,398 and USE 12,344,920 as ot 31 March 2817, 3| March 2016
ad T April 2015 respectively and vnbilled reyvente amounling to USED 483,635, USD 72,339 and U350 60,994 as of 31 Margh 2007, 31 March 2016 and |
April 2013, respectively. Trade recaivables and unbilled revenie are typically smsecured sid are derived Trom revenues earned fteat customers primarily lecated
in the United States. Credit risk has always been managed by the Compazy by cominuoisly monitosing the credit worthiness of cestomers ta which the
Campany granis credit terms i the ormal course of business.

Liguidity Risk

Liquidily dsk is the risk that the company will encounter difticuity in meeling the obligalions assecialed with its financial labilities that ure settled
by delivering cash or gnother Fnuncial ussel. The Company's approach to manage lquidity is 1o ensure, as ar as pessible, that {1 will always have
sultisient ligoidity to meel its liabities when due, under both nommal and stressed condilions, without incirsiag unaceeptable losses or risk 1o the
Copspany’s repulation.

The tablz below provides details negarding the contrctual maturities of significant finencial lizhikities as of 3F March 2017, 31 Macch 2016 and
1 April 20135

31 Mavch 2017 31 March 2616 O Apl X015
Less than AMorz than [essihan Afore than Lessihan Aore 1tan
1 Year 1 year 1 Year | year 1 Year 1vear
Trade payubles 690,101 - &43.130 - 15,197 -
{tber borrowings 2215 - 5,585 1,718 6637 4934
Book credil in baok secount 261,655 - - - -

Leases
Operating lease

“The Cuompany s obligated under Cancellable opezating feaszs lor office space and office cquipment which are renewsble on a periodic basis at the option of
both 1l Tessor and lessee, Expenses under cancellable operating leases for the year ended 31 March 2017 agoregated o USD 2,606,76] (3] March 20160
USH 1,897,139 LExpenses ander not-cancellable operating leases for the year ended 31 March 2017 &s Nii.




Firstsource Transaction Services LLC
Notes to the financial statements fconfinued)

ay at 31 March 2017

21) Related party transactions

Details of related parties including summary of transactions entered into during the year ended 31 March 2017 are summarized below:

Directors

Ultimate Holding Company
Fellow Subsidiary Companies

Firstsource Solutions Lid
MedAssist Holding, Ine.,

Firstsource Solutions USA LLC (earlier known as MedAssist LLC)

Firstsource Selution UK Limited

Firstsource Process Management Services Limited {earlier
known as Anunta Tech Infrastructure Services Limited)

Firstsource BPO Ireland Limited
Firstsource Dialog Solutions (Private) Ltd.
Firstsource Business Process Services LLC
Firstsource Solutions USA LLC

ISGN Fulfiliment Services, Inc

ISGN Solutions, Inc,

One Advantage LLC

Venkat Raman
Arjun Mitra

Particulars of related pawty transactions:

Name of the related Deseription Transaction valve during year ended Receivable / (Payable) at
party 31 Marveh 2617 31 March 2016 31 March 2017 31 March 2016
Cost of Sales 15,950,169 14,060,377 - -
Firstsource Solutions  Recovery of expenses 51,447 18,222 - -
Limited Rehmbursement of expenses 1,002,851 951,973 - -
Receiveable / (Payable) - - {14,502,873) (5,426,289}
Firstsource Group Reimbursement of expenses 3,684,853 2,415,699 - -
USA Inc Recovery of expense 1,063,674 404,624 - -
Receiveable / (Payable) - - 42,911,631 19,208,599
L - Reimbursement of expenses 7,239,443 7,205,227 - -
Medlas:::dgoldmg,s Recovery of expense 431,898 346,448 - -
Receiveable / (Payable) - - (14,633,201) (7,514,155}
. Reimbursement of expenses 64,658 99,682 - -
Firstsource Advantage =
LLC Recovery of expense 2,549 5,393 - -
Receiveable / (Payable) - - (23,947) 4,881,092
. Recovery of expense 6,422 - - -
ISGN Solutions, Inc. g eiveable / (Payable) _ . 6,422
ISGN Fulfiliment Reimbursement of expenses 219,801 - - -
Services. Inc Recovery-of expense 24,306 - - -
? Receiveable / (Payable) - - (195,075) -
One Advantage LLC Reimbursement of expenses 3,226 17,468 - -
Recovery of expense 7,702 2,453 - -
Receiveable / (Payable) - - 4,030 {1,715,815)




Fivstsource Transaction Services LLC

Notes to the financial siatemenis (continsied)
asal 31 March 2017

22}  Scgment reporiing

As per tnd AS 108 - Operating Segment, if'a financial repodt contains both conselidated financiaf statements of'a parent that is within the scope of this
tnd AS as welt as the parent's separate financial stalements, segment laformntion is required only fir the consofidated financial staternents, Accordingiy,
information required to be presented under Ind AS 108 - Cperaling Segment has been given in the consolidated financial staleienis of the Ulkinmte
Helding Company.

23)  Capital and other commitments and coiingent Habilities

The Company has capital commitments of USD 49,425 (31 March 2016; USD) 1,363,963) 25 al the balance sheel date. ‘Their are no contingent
Habilities as at the balance slieet dnte.

24} Long-ferm eonfracis

‘The Company s & process whereby periodical Iy all long-tern contracts (inclding derivative conlracis) arc assessed for matcriat foresceable losses. At
the period end, the Company bas reviewed and ensured that adequate provision as required woder any law 7 Accounting Standards for malerial
foresceable losses on sueh long term contracts (including derivatfve contracls) lias been made In the books of account,

25} Subsequent evenis :
The Board of directors nt its meeting field an 5 May 2017 approved the finauefal statenients of the company for the yearended 31 Merch 2017, The
company evalualed sibsequent events from the balance sheel date through 5 May 2017 and detecmined there are no matetial tems to reponi.

As per cur repor! of even dale attached.

For SHELESH SINGHVI & CO. For aud on behalf of {he Board of Diveclors
Chartered Accountants
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